OdpepTa
NHTepHeT-marasmHa «<ARTMATE»

caiT: https://artmate.ru

Paszgen 1. O6wme NoNoXeHns

1.1. Hacrtoswasa odepta (panee — «OdpbepTa») perynmpyet OTHOLUEHUA Mexay
Mpopasuom n lMokynatenem no npogaxe [MpopgasuomM [lokynatenio ToBapa uyepes3
NHTepHeT-marasnH «ARTMATE» (AUCTaHUMOHHBLIA cnoco6 npogaxu) (ganee -—
«/IHTepHeT-marasunH»), onpegesiseT nopsgok opopMIeHNs 3aKka3oB, MPoAaXu, oniarhl,
BO3Bpara Tosapa.

1.2. OaHHble o lMpopgaBue: NHAMBMAOyanbHbI npeanpuHumaTtens BoponaeB [deHuc
FOpbesuy, OI'PHUIM 324774600166803, MHH 772459963613.

1.3. NMpopaseL, ocyulecTBASET padmMelleHne Ha Calite nigopmaumm o npegnaraembix K
npofaxe ToBapax, WHON WHOpPMauuKW, CBA3AHHOW C [AeATeNIbHOCTbI0 WHTEpPHEeT-
marasnHa «<ARTMATE».

1.4. HacTosiwaa odhepta sIBNSETCA B COOTBETCTBUM CO cTaTtben 437 [paxgaHCKOro
Kogekca Poccuiickoin ®depepauun, odumumanbHbIM, MYyO6/UYHBIM UM 6€30T3bIBHbIM
npepnoxeHnem (nyénunyHoin ogpeptoin) VM Boponaesa A.H0. nokynatensm 3akniountb
A0rosop Kynau-npofaxku ToBapa. HacTosliee npeanoxeHue o 3ak/oyeHun forosopa
Kynau-npofaxu ToBapa AeicTByeT 0O MOMeHTa ny6suvkaumu MNpogasuom Ha Calite
coob6LeHnsa 06 0T3biBe HACTOALLEN Ny6MUYHOM OdhepThbl.

1.5. MonHbIM 1 6€30roBOPOYHBLIM NPUHATUEM (aKLEeNnToOM) HacTosLen odepTbl ABASETCA
opopmneHuve lMokynateniem 3aka3a ToBapa B nopsifke, ycTtaHOB/ieHHOM Ha CaiiTe.
AkuenT ohepTbl 03HaYaeT, 4To NokynaTenb cornaceH co BCEMU YC/I0BUAMU ohepThbl 6e3
Kaknx-nnbo [AONOMHUTESIbHbLIX YCNOBUWA, U3BbATUIA, OroBOPOK. [lOroBop Kynam-npoaaxu
ToBapa cuMTaeTcs 3ak/IoyeHHbIM C MOMeHTa onsiatel ToBapa. Odhepta npuHMMaeTcs
lMokynarenem nocne HaxaTtua MM KHomku «OhopmuTb 3akas» B pasgesie «KopsmHa» um
KHOMKKM «Co3aTb akkayHT» B pa3gene «BoiTu».

Paspgen 2. Vicnonb3yembie TEPMUHBI

2.1. Mokynatenb — dm3nuyeckoe nNuuo, opopmuslLee 3aka3 Ha Calite ANS NINYHBIX,
CEMENMHbIX, [OMAalWHUX W WHbIX HYX[, He CBfA3aHHbIX C OCYLLEeCTB/IEHNEM
npeanpuHUMAaTesibCKO  OeATesIbHOCTW, W onnatusBliee ToBap B MNopsfke,
yCTaHOB/IEHHOM HacTosLein OdepToii.

2.2. CailT — UHTepHEeT-calT, Ha KOTOPOM pa3smMeLlaeTcsa MHTepHeT-MarasuH «<ARTMATE».
Appec Caira: https://artmate.ru

2.3. ToBap — TOBapbl, npegnaraemole NpogasuomM Ana npuobpeteHnsa lMokynarenem
yepes nHTepHeT-marasmH «<ARTMATE».

2.4. 3aka3 — odpopmneHHasa [Mokynatenem Ha CailTe 3asiBka Ha npuobpeTteHue U
focTtaBky ToBapa, cogepxawas cBefeHus 0 BblbpaHHOM ToBape, ero Kosm4yecTBse,
crnocobe focTaBku, MyHKTe BblAayun 1 Heo6XoAMMble KOHTaKTHble AaHHble MokynaTtesns,
HanpasneHHan MNpoaasLy NyTeM HaxaTus KHONKN «OopMUTbL 3akas».
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2.5. TIyHKT Bblgaun 3akasa — NyHKTbl caMOBblBO3a TOBapa, B KOTOPbLIX [Nokynatesiem
MOXET ObITb MNO/Ty4Y€eH 3aKa3aHHbIN yepe3 NHTepHeT-Mara3nH «ARTMATE» ToBap.

Pa3spnen 3. 3aka3 ToBapa

3.1. iHdhopmaumst 06 OCHOBHbIX NOTPeObUTENIbCKUX CBOMCTBaxX ToBapa yka3blBaeTcs Ha
Caiite.

3.2. OchopmneHne 3akasa ocyuiectenseTcs Nokynartenem Ha Caiite. [1ns odpopMneHus
3akasa Ha Caitte lNMokynartesib MOXeT, HO He 06513aH, 3aperncTpmpoBaTbCcsa U co3fatb
YueTHyto 3anuck. MNpu ochopmieHun 3akasa 6e3 peructpauun MNokynaresib ykasbiBaeT
Heo6Xo4MMble KOHTaKTHble M A0CTaBOYHbIE AaHHble B npouecce odpopmeHns 3akasa.

3.3. Ona npuobpeTeHuss ToBapa B WHTepHeT-MarasuvHe [lokynaTtesb cornawlaeTtcs
npefoCcTaBuUTb OCTOBEPHYIO M MOJHYHO MHbOpMaLMio No Bonpocam, npeagaraemMbimM npu
perncTpauun n ogpopmnaeHun 3akasa, U Heobxoaumy AN BbiNo/HeHUs MpoaasLom
065A3aTeNnbCTB B OTHOLWEHUW npuobpeTtaemoro MNMokynaTtenem Tosapa.

3.4. MNokynartesnb 0653yeTcsi He coobLaTh TPETLUM NLLAM /IOTUH 1 Napo/ib, YkasaHHble
npu perncTpauun n HeceT OTBETCTBEHHOCTb 3a WX yTpary.

3.5. 3aka3 Toeapa yepe3 CailT MOXEeT OCYLLEeCTBNATbCA KPYr/10CYyTOUHO.

3.6. 3apeructpupoBaHHbIii MNokynatens Bnpase ooopM1Tb 3akas nocne agropmsalmm B
NHTepHeT-marasvHe nytem BBoAa siormHa v napons. NMokynatesib, He UMELWNIA YYeTHO
3anucu, Brnpase odpopMnTb 3aka3 6e3 perucTpauumn nytem ykKasaHus HeobXo[MMbIX
KOHTaKTHbIX U OCTAaBOYHbIX AaHHbIX.

3.7. BblbpaHHbIi ToBap HeobxoaumMo [06aBUTb B pasfgesn «Kop3nHa» n cneposaTb
MOLWaroBbIM MHCTPYKUMSAM, YKa3aHHbIM B COOTBETCTBYKOLWEM pasgene WHTEepHeT-
mMarasuHa.

3.8. Mocne ochopmneHna 3akasa lNpogasey, BnpaBe cBA3atbcA ¢ lNMokynarenem ans
YTOYHEHUA UM CcOorflacoBaHuA crnocoba M CpPOKOB [OCTaBky ToBapa, a Takke [Ans
NnoATBEPXAEHNS cocTaBa 3akasa.

3.9. Bce WuHQopMauUnoHHbIE MaTepuanbl, npeacTaBfieHHble Ha Calite, HoCAT
CNpaBOYHbIA XapakTep M He MOryT B MNOJSIHON Mepe nepefaBaTb [OCTOBEPHYHO
MHbopmaunio 0 CBOMCTBax M xapakTtepuctvkax ToBapa, Bk/Io4vas ugeTta, pasMmepbl U
dopmbl. B cnyyae BO3HMKHOBEHMA y lMokynaTtensi BONPOCOB, KacarLMXCs CBOMCTB U
xapakrepucTtuk Tosapa, nepes odpopmiieHnem 3akasa [okynaresb f0o/MKeH 06paTuTbCa

K MNpoaasLy.

3.10. MNpopaBey, BNpaBe aHHyMpoBaTtb 3akasbl [okynatens, cogepxawme Tosapbl, OT
KOTOpbIX paHee Nokynartesb oTkasasncsa 3 u 6osiee pas, ykasas NPUUUHbI, HE CBSA3aHHblE
C HaIMumMem HeJoCTaTKoB B 3TUX ToBapax.

3.11. MNpopaaseL, Bnpase 0TKka3aTb B 3aK/II0YEHUN A0roBopa 1 0opopMIeHNM 3aKkasa, eciu
y MNMokynaTenia yxe ohopMsieHbl U He NoJyyYeHbl apyrue 3akasbl.

3.12. lMNpopaasel B npase notpebosartb oT Nokynatensa 100% npegonnatbl 3aka3aHHOIo
ToBapa B criyvae 60/1bLI0ro NPoLUeHTa He BbIKYM/IEHHOro ToBapa WUan no UHbIM NpuinHam
Ha ycmoTpeHue NpoaasLa.



3.13. TpopgaBel B npaBe orpaHnynTb [lokynatento 3aka3 ToBapoB B Cryyae
CYLLECTBEHHOro MpoLeHTa OTKa3oB OT paHee 3aka3aHHbIX TOBApOB WM MO WHbIM
npuynHam Ha ycMmoTpeHua MNMpogasua.

3.14. MNMokynaTenb, He NonyunsBlLMiA 2 (ABa) U 60nee 3akasa noapsa B YCTaHOB/EHHbIN
CPOK, MOXeT ObITb orpaHuyeH NpogasyomM B BO3MOXHOCTY OPOPMIEHUSA HOBbIX 3aKa30B,
B TOM yucne c TpebosaHmem 100% npegonnarsl, MO0 C OrpaHNYeHneM MakCUMasibHOro
Konnyectsa TosapoB B ofgHOM 3akasde. PeweHue 06 orpaHnyeHun npuHMMaeTcs
MpoaaBLOM B O4HOCTOPOHHEM MOPSALAKE.

Paspen 4. [loctaBka

4.1. [ocTaBKka 3aKa3oB BbINO/IHAETCA B AOCTYMHble MYyHKTbl Bblgayn. AApec, CPoK u
CTOMMOCTb OCTaBKN OTOOpaXKarTCa Npyv ohopmMieHnn 3akasa.

4.2. CTOMMOCTb [0CTaBKM KaXA0ro 3akasa paccumTbiBaeTcsl MHAMBUAYA/IbHO, UCXOAS U3
cnoco6a [ocTaBku, Beca ToBapa 1 pervoHa/cTpaHbl 10CTaBKu.

4.3. Mpn poctaBke ToBap BpyvaeTcsa Nnbo lMokynatesno, NMbo nvuy, ykasaHHOMY B
kayectBe lMonyyatena 3akasa, MO0 Nuuy, coodwmBLIEMY WHJOPMaUUIO O HOoMepe
3akasa.

4.4. BOo3MOXHbI 3a[1epXK1 B AOoCTaBke ToBapa BBUAY HenpeaBuaeHHbIX 06CTOATENbCTB,
npousoLleawmx He no BuHe lMpogasua. MNpoaasel, He oTBeYaeT 3a AelCTBUS TPETbUX
/UL, NPUBMEYEHHBIX K UCMOMHEHUIO 3akas3a, B TOM uuc/ie NepeBO3YUKOB, Kypbepos,
TPAHCMOPTHbIX ~ KOMMAHWA, COTPYAHWMKOB MyHKTA BblgauM W ApYrUx 1w,
OCYLLECTB/SOWMX [OCTaBKY.

4.5. HeBO3MOXHOCTb Nepegayv Toapa lNokynatesnto (Mniv nuuy, ykasaHHOMY B KayecTBe
nonyyarensa 3akasza) no BuHe [lokynatensa (Wnu nvua, ykasaHHOro B KayecTBe
nonyyarensa 3akasa), B TOM yncse BC/eACTBME HapyLeHus MokynaTtenem (Mnm iuuom,
yKa3aHHbIM B KayecTBe rosiyyaresia 3aka3a) CPOKOB, B TeYeHue KOoTopbix MNMokynaresib
(wnn nnuo, ykasaHHoe B KayecTBe nosy4darens 3akasa) 06a3aH 3abpatb ToBap, byger
pacueHnBaTbCA Kak oTkas Nokynarensa ot ToBapa. B atom ciyyae ToBap Bo3BpallaeTcs
Mpogasuy, a 3aka3 cuMTaeTca aHHy/IMPOBaHHbLIM C MOMEHTa nosiyydyeHus lNpoaasLom
ToBapa. B cnyyae aHHynMpoBaHMs B COOTBETCTBMM C HaCTOAWMM MyHKTOM OdhepTbl
npeasaputensHo onnadeHHoro 3akasa [lpojasBel, Ha OCHOBaHuMM  3asiBNneHus
MokynaTena Bo3BpalliaeT lNokynatesio AeHeXHble cpeacTsBa, ynnayeHHble 3a Tosap,
NyTEM KX nepeyncrieHns Ha 6aHKOBCKMIA CUYET, C KOTOPOro Gblsia Npov3BedeHa onnara
Tosapa. [lo nonyyeHusa [NpoaasBLOM 3asBNEHUA O BO3BpaTe [AEHEXHbIX CPeAacTB C
yKaszaHnem OaHKOBCKMX PpekBu3uToB, lNMpojasel, He cuuTaeTca 06A3aHHbIM BEPHYTb
OEeHeXxHble cpeacTBa, U Ha 3Ty CYMMY He HauMCATCA MPOLEHTbl B COOTBETCTBUU CO
ctatbeir 395 TK P®. Ecnm 3aka3 O6bln npeaBaputenbHO onsiadveHd, [pogasey,
BO3Bpallaet lNokynatesnto CTOMMOCTbL ToBapa 3a BblYETOM (PaKTUUYECKM MOHECEHHbIX
pacxonos lNpogasua Ha AocTaBKy ToBapa A0 NyHKTa Bblgaun, XpaHeHue ToBapa u ero
obpaTHyl0 AocTaBKy. B cnyyae, ecnm ykasaHHble pacxofbl lNMpogasua npesbiwaloT
cToumocTb ToBapa, Npoaasel, BNpaBe He BO3BpallaTh AeHeXHble cpecTBa, yaepxas
NX B CYET MnoralleHns NoOHeCeHHbIX pacxo[oBs, U NnoTpeboBaTb OT MokynaTtesis gonnarhbl
pasHuLbl.

4.6. Puck cnyyaiiHoii rméenu wunm cnydaiiHoro noBpex[eHusi ToBapa NepexoauT K
MokynaTtesnio B MOMEHT nepeaaun emy Toeapa.



Pas3pgen 5. Onnata ToBapa
5.1. LleHa ToBapa yka3sbiBaeTcs Ha CainTte B pyonsax Po.
5.2. Onnata ocyuwiectBnsgeTcsa B pyénax P® 6e3Ha/iMyHbIM CNOCOOOM.

5.3. LleHa ToBapa duKcupyeTcss Ha MOMEHT OMOPM/IEHUS 3akKa3a W MOXEeT 6biTb
M3MEHEHA TOJIbKO AJ151 HOBbIX 3aKa30B.

5.4. Onnata 3aka3a OCYLlECTBNAETCA C WCNO/b30BaHMEM NNaTeXHbIX CEepBUCOB,
npepocTtaBngemblx OO0 «0O30H baHk» (nnatexHbliin cepeuc Ozon Pay) uim AO «T-
BaHk» (nnatexHbli cepuc T-Bank), a Takke UHbIX NaTeXHbIX CEPBUCOB, MHhopMaLms
O KOTOpbIX pasmMelleHa Ha Cairte. lNocne noaTBepxaeHus 3akasa [lokynartesib
nepeHanpasnsAeTca Ha 3allMEeHHY0 MNaTeXHY CTpaHuLy COOTBETCTBYHOLLEro
nnaTexHoro cepsuca A5 BBoAa NaTeXHbIX faHHbIX 1 3aBepLueHna onnarsl. Mpoaasel,
He obpabaTtbiBaeT 1 He XPaHUT NnaTexHble AaHHble MNokynaTens.

Pa3snen 6. Bo3spart ToBapa

6.1. MpeTeH3un K ToBapy NpuMHMMAloTCsa no agpecy email: support@artmate.ru.

6.2. Bo3spaT ToBapa Haj/1exallero kauectsa BO3MOXEH B C/lydae, ec/im CoOXpaHeHbl ero
TOBapHbI B, NOTpebuTeibCKue CBOMCTBA, a Takke JOKYMEHT, NOATBepXAatoLWwmnin doakT
N YCNOBUSA MOKYMKN yKasaHHOro Tosapa. HapylleHue uesioCTHOCTU ynakoBku (B TOM
yncne 3anasHHOW uennogaHoBOW NNEHKN) ABNSETCA HapylleHVeM TOBapHOro Buaa
ToBapa. lNokynatenb He BnpaBe OTkasaTbCA OT ToBapa Haj/exallero kKayecrsa,
MMELLEero MHANBMAYaslbHO-ONpeAesieHHble CBOWCTBA, eC/iM YKka3aHHbI ToBap MOXeT
ObITb MCMOb30BaH UCK/TIUYNTENBHO NprobpeTatowmm ero MNMokynartenem. Nokynaresb He
BrpaBe, BepPHYTb WM OOMEHATb ToBapbl Haf/ieXxallero kayecTBa, YyKa3aHHble B
MocTtaHoBneHuu MNMpasutensctea P® o1 31.12.2020 Ne 2463.

6.2.1. ina nHnumMmposaHusa Bo3BpaTta Nokynatens HanpasnsaeT NpoaasLy 3asBneHne o
BO3Bpare Nno 3/1IeKTPOHHOM noyTe support@artmate.ru. B 3assneHumn MNMokynaresib 0653aH
yKa3aTb HoMep 3aka3sa, nepeyveHb ToBapoB, Nogsiexallx Bo3spary, NpuynHy Bo3BpaTa,
a Takke pekBuU3nThbl 4719 BO3BpaTa AEHEXHbIX CPeACTB.

6.2.2. NMocne nonyyeHnsa 3asBneHus B TedeHne 10 (gecatn) pabounx aHein Mpopgasel,
HanpasnseT MNMokynaTesio NOATBEPXAEHME O NPUHATUN 3a8BNEHUA K PACCMOTPEHMIO, a
TaKkke MHCTPYKLUMW MO BO3BpaTy (BK/IoYas agpec nyHkTa Bblgavn/npyema Tosapa).

6.2.3. lMokynaTenb 0653aH nepegaTb BO3BpawaeMblii ToBap B /110060 MyHKT BblAayu
3aKa3oB, YKasaHHblii lMpogaBuoM, NnM6o 4vepes cnyxby goctaBkm CASK (Mnn unHyro
TPaAHCMOPTHYIO  KOMMAaHMIO, corflacoBaHHyo C  [pogaBuoM) MO peksu3MTam,
npegoctasneHHbiM [Mpogasuom. Pacxodbl Ha [OCTaBKy Mpu BO3BpaTe ToBapa
Hagnexawero kayecta HeceT okynaTensb.

6.2.4. O6s3aHHOCTL [NpogasBua No BO3BpaTy AEHEXHbIX CPeAcTB BO3HWKAET nocne
nonyyexHus [llpoaaBLOM BO3BpalleHHOro ToBapa, MNPOBEPKM €ro LLe/I0CTHOCTH,
TOBApHOro BMga 1 NoTpedmuTenbcknx cBOMCTB. CPoOK NpoBepkn ToBapa cocTaBnser 5
(nATb) pabounx AHel ¢ MOMeHTa (hakTnyeckoro nonyyeHus Tosapa MNpogasuom.

6.2.5. B cnyyae 06GHapyXeHUs MOBPEXAEHWI, CnefoB aKCMyaTauuu, HapylLeHUs
TOBApHOrO BMAA WM YMAKOBKM, KOTOPble BO3HMKAM Mocfe nepefgadn Tosapa
Mokynatento, MNpoaasel, BrpaBe 0TKa3aTb B BO3BpATE [€HEXHbIX CPEACTB 1 HanpaBuTb


mailto:support@artmate.ru

Mokynatento (Mo agpecy 3MEeKTPOHHOI MoYTbl, C KOTopoi [lokynatenb Hanpasun
3asiBfieHne 0 BO3BpaTe) MOTMBMPOBAHHBI 0TKa3 C MNpuoxeHnem doToduKcaum
cocTosiHus ToBapa. B aTom criyyae ToBap MoXeT 6bITh BO3BpaLleH MokynaTesio 3a ero
cueT NM60 yTUNM3NPOBaH ¢ cornacus MNokynatens.

6.3. lNpu oTka3e Nokynartenisa oT ToBapa Hagexallero kayecTtsa [poaaseL, Bo3BpaLLaeT
MokynaTento cymmy, yrnsavyeHHyto 3a Toap, 3a UckiyeHmem pacxonos [NpoaasLua Ha
pocTtaBky ToBapa [lokynaTtenio, a Takke 3a UCKIoYeHMeM pacxonoB [Nokynatena Ha
[OCTaBKy BO3Bpawaemoro Tosapa, ecnu Takme pacxofbl B COOTBETCTBUM C M. 6.2.3
HacToswel OdepTbl He Gbl/IM BO3/10XEHbI Ha MpoaaBua. Bo3Bpar ocyLecTBnseTcs B
nopsiake, npeaycMoTpeHHoMm n. 6.2.4—6.2.5 HacToswen OdepTsbl.

6.4. B cnyyae o6HapyXeHusi HeHaj/iexallero kayectsa Tosapa lMokynaTesb BnpasBe
notpeboBaTb COPasMEpPHOr0 YMEHbLUEHUSI MOKYMHOW LEeHbl, MO0 3aMeHbl Ha
aHanornMyHbIn ToBap Hagnexatlero kayecTsa, Moo MNMokynartesib Bnpase 0TKasaTtbCs OT
NCMOSIHEHNA [0roBopa Kynan-npogaxu, BepHyTb TosBap u notpebosatb OT lNMpogasua
BO3BpaTa ynjayeHHO! AeHEXHOW CyMMbI.

6.4.1. lNMopAagok Bo3BpaTa ToBapa HeHaj/exallero kayecrtsa perynvpyerca n. 6.2.1—
6.2.5 HacToswen OdepTbl, 3a WCKIYEHMEM TOro, 4YTO pacxodbl Ha [OCTaBKy
BO3Bpallaemoro ToBapa HeHajsiexaulero kadyectsa HecetT [lpogasel npwu ycrioBuu
noATBEPXAEHNA HELOCTATKOB.

6.4.2. [leHexHble cpeacTea B pa3Mmepe CTOMMOCTM BO3BPaLLEHHOMO Onsla4eHHOoro
ToBapa Bo3BpaLlatoTcs MokynaTesnto nocpefcTBOM NepeyncsieHms Ha CYET, C KOTOPOro
Oblna nponsBeneHa onnata ToBapa, B CPOK, yCTaHOB/IEHHbIN N. 6.2.4 HacTosALel
OdbepTbl.

Pasgen 7. 3awuTa nepcoHanibHOM nHdopmMaumm

7.1. MNpepoctasnisga CBOW NepCcOHaUlbHble [aHHble Mpu perncrpauun n odopmIeHUN
3akasa Ha Cawirte lNokynatenb gaét cBOé cornacue MNpogasly Ha 06paboTKy, B T.4. Ha
cbop, cuctemaTnsaunio, HakonaeHne, xpaHeHue, yTouHeHne (06HOB/IeHNE, U3MEHEHUE),
ncnosb3oBaHue, o6e3nmunBaHue, nepepauvy (npepoctaBneHue, focTyn,
TpaHCrpaHu4yHyo nepegady), 6/10KMpoBaHme, YHUUTOXEHNE BCEX CBOUX MEPCOHasIbHbIX
OaHHbIX, nepefaHHblx [lpogasly, B TOM 4UCNe, yKasaHHbIX MNpyU perncrpaunm wu
odhopmsieHnmn 3akasa Ha Cainte, npy ohopmneHun npoueaypbl Bo3spara nu/mnmn obmeHa
TOBapa, C uenblo peructpauumn Mokynatena Ha Caiite, ocopmieHusa lNokynatenem
3aka3a B VIHTepHeT-marasuHe, npefoctas/ieHVsa MHopmauunm o ToBapax/ycnyrax u
YC/OBUAX WX NPUOBPETEHNS, WCMOJIHEHMA [0roBOpa  Kynv-npogaXu TOBapos,
OCYLLIeCTB/IEHMSA NPOLLeaypbl BO3BpaTa u/uiv obmMeHa ToBapa, Harnpas/ieHUs peknamMHbIX
COO0O6LLEeHWI (B T.4. O MPOBOAMMbIX aKLMAX, MEPONPUATUAX, CeunasibHbIX NPeAI0KEHNUAX
yepes Nobble KaHa/lbl KOMMYHUKaLMK, B T.4. M0 3N1EKTPOHHONM noute, SMS, TenedoHy).
O6paboTka NepcoHasibHbIX [AaHHbIX MOXET OCYLLeCTB/IATLCA C MNOMOLbI0 CPefcTB
aBTomarmsaumm n/mnu 6e3 Ucnonb30BaHUA CpencTs asToMarmsalmm B COOTBETCTBUMN C
AeCTBYIOWNM 3aKoHogaTeNbLCcTBOM P®. [laHHOe cornacuve fgaeTcs BM/IOTb A0 OT3biBa
MokynaTenem cBOEro corfacus Ha obpaboTKy ero nepcoHasbHbIX AaHHbIX. Cornacue
MOXeT OblTb 0TO03BaHO [lokynatesiem B /1060 MOMEHT MNyTEM HarnpaB/ieHUs
NMUCbMEHHOr0 3asB/IeHNs B CBOOOAHON dhopme ¢ ykaszaHmem PO, noyToBoro agpeca,
KOHTaKTHOro tesiedpoHa 1 nognucu lNokynarens no agpecy: support@artmate.ru.



7.2. Mpoaasel, 06s3yeTcst He pasrnallarb nostyyeHHyto oT Mokynatens uHgopMaLmio.
Mpn 3TOM He cuMTaeTcsl HapylleHMEeM 0653aTeflbCTB pasrialleHne MHopmauun B
cnyyae, Korga 06513aHHOCTb TaKOrO PAaCKpbITUSl YCTAaHOB/IEHA TpeGoBaHUAMY
[le/icTBYIOLLEro 3aKoHoAaTeNnbCTBa PO.

7.3. B cnyyae BOo3HUKHOBEHUS Yy MNokynartesisa Nofo3peHnii OTHOCUTENIbHO 6e30nacHOCTH
€ero siorMHa 1 naposns Winm BO3MOXHOCTU MX HEeCaHKLMOHMPOBAHHOIO MCMOb30BaHUA
TpeTbuMn nivuamn, lNokynaresnb 0643yeTca Hes3amen/MTesibHO yBeAOMUTb 06 3TOM
Mpogasua, HanpaBuB 31IEKTPOHHOE NMUCbMO MO agpecy support@artmate.ru.

Paspgen 8. 3akniounTtesibHblie NOM0OXEHUA

8.1. lokynaTenb BMpaBe pacTOprHyTb [OroBOpP Kynau-npogaxu ToBapa B cnydae,
npeaycMoTpeHHOM B Hactosuweir OdpepTe, a Takke B C/ydasiX, YCTaHOB/IEHHbIX
OENCTBYIOLMM 3aKOHOAATENLCTBOM PO,

8.2. O6GsA3aTenbHbIM A0CYAEOHbIM MOPSIAKOM  YperynvpoBaHusa crnopa siBnsieTcs
npeabsiBfieHne npeTeHsnun B NUCbMEHHOW opme (BKIOYas HanpasfieHuMe Mo
3/1IEKTPOHHOI NouTe, yKas3aHHO B pekBM3uTax) Apyroi ctopoHe. MpeTeH3nsa Ao/mkHa
coepxaTtb CyTb TPeOOBaHWUI, X 06OCHOBAHME N pacyeT CyMMbl TPEOGOBaHWIA.

8.3. CpoK paccMOTpeHusi MPeTeH3MM U HanpaB/ieHuss MOTMBMPOBAHHOIO oOTBeTa
coctaensieT 30 (TpuauaTb) KaneHaapHbIX AHeR ¢ AaTbl ee NonyYeHnsi CTOPOHOIA.

8.4. Tpopasel, ocTaBnsetr 3a co00M nMpaBo WU3MeHATb ycnosus OdhepTbl WU,
COOTBETCTBEHHO, 3aK/lo4yeHHoro JloroBopa, B OJHOCTOPOHHEM nopsagke 6e3
npepBapuTenbHOro corsiacoBaHusa ¢ lNokynatenem. lNoatomy lNNpogasey, pekomeHayeT
lMokynatento perynsapHo nposepsaTb ycnosua OdpepTsl Ha NpegMeT ee N3MeHeHus u/vnm
[ononHeHus. [leicTeyowan pefakumsa MOCTOSHHO pasmelleHa Ha Caite. [Oatoi
BCTYN/IEHUA B cuny nameHeHmii OchepTbl ABASIETCS Agarta ux onyonmkoBaHus Ha CaiTe.

NHdopmaums 06 nameHeHumn ycnoBuii HacTosiel OdepTbl pa3mewaeTcsa Mpoaasuom
Ha canTe https://artmate.ru/legal/public-offer.

Paspnen 9. PekBu3nTtebl npoaasua
Mpopaseu, NI Boponaes eHuc KOpbeBuY
NHH 772459963613
OIrPHWNM 324774600166803
Email: support@artmate.ru
BaHk OO0 «O30H BaHk»
BUK 044525068
KoppecnoHgeHTckunin cyet 30101810645374525068
PacueTHbIli cyeT 40802810300000454746

[ata ony6nukoBaHus: 22 ceHTsa6ps 2026 roga
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